John Smith
123 Main Street, Seattle, WA | EmailAddress@domain.com | 206-555-1212
Customer Service    Desktop Technical Support
Knowledgeable Technical Support Specialist with over six years of experience in small and large corporations. Eager to share technical knowledge and provide service for common operating systems such as Microsoft Windows and Apple MacOS, as well as related computer hardware and accessories.
Skill Areas:
	· Systems Analysis
· Processing Information
· Customer Service
· Performance Optimization

	· Desktop Component Repair
· Technical Troubleshooting
· Documentation
· Root Cause Analysis


Professional Experience
Senior System Administrator	May 2020 - Current
Company Name - City, State
· Administration of Legacy Servers
· Maintenance of Enterprise Email with MS Exchange
· Subject Matter Expert (SME) for all versions of MS Exchange
· Backups utilizing Veritas Backup Exec, ArcServe, and NTBackup
· Administration of Enterprise Antivirus solution (Symantec)
· Mentoring/training of Junior Engineers
Information Technology Manager	May 2009 - March 2020
Company Name - City, State
· Migration of existing Windows NT networks to Windows 2000 (Active Directory)
· User Training
· Interface with vendors for hardware/software purchases
· LAN/WAN administration, troubleshooting and maintenance
· Troubleshooting and maintenance of servers, workstations, and Lucent telephone systems
· Supervision of junior IT staff
· Development of custom software for various departments (dispatch, ops, billing, admin)
· Troubleshooting and maintenance of mission critical Computer Aided Dispatch systems
· Propose and maintain IT Department budgets
Education
Computer Science and Engineering, Institution Name – City, State
COMPTIA A+ Certification
COMPTIA Network+ Certification
