JOHN SMITH
Seattle, WA  |  EmailAddress@domain.com  |  206-555-1212



PROFESSIONAL SUMMARY
Dedicated software engineer seeking to use knowledge of C++ and Java programming languages to help Dellaview Inc. achieve company goals and improve website usability. Developed over 15 web applications and debugged over 20 in previous role with Allied Union. Contributed clean code for over 50 companies.
WORK HISTORY
Senior System Administrator	May 2009 – March 2020
Company Name, City, State
· Administration of Legacy Servers
· Maintenance of Enterprise Email with MS Exchange
· Subject Matter Expert (SME) for all versions of MS Exchange
· Backups utilizing Veritas Backup Exec, ArcServe, and NTBackup
· Administration of Enterprise Antivirus solution (Symantec)
· Mentoring/training of Junior Engineers
IT Manager	May 2005 – May 2009
Company Name, City, State
· Migration of existing Windows NT networks to Windows 2000 (Active Directory)
· User Training
· Interface with vendors for hardware/software purchases
· LAN/WAN administration, troubleshooting and maintenance
· Troubleshooting and maintenance of servers, workstations, and Lucent telephone systems
· Supervision of junior IT staff
· Development of custom software for various departments (dispatch, ops, billing, admin)
· Troubleshooting and maintenance of mission critical Computer Aided Dispatch systems
· Propose and maintain IT Department budgets
Skills
Documentation Production | Technical Project Management | Risk & Compliance
Time Management | Budgeting | Programming and Scripting | Automation
EDUCATION
Bachelor of Arts, Information Technology | July 2020
Institution Name – City, State
CERTIFICATIONS
COMPTIA A+, Network+, Security+
